Granicus’ Integrated Platform Ensures Citizen Satisfaction in Kansas City
The following price includes both pricing for the solutions to fulfill the RFP requirements and two optional items that will extend and enhance the offering that the City is bringing to your site visitors. While the optional items explained below are not required, we feel that it will allow the City to better accomplish the goals set out in this project. 

---------

Utilizing the Granicus’ Platform of tools will allow Kansas City to easily engage with citizens across the city and businesses across the region with limited intervention from City staff. 

[bookmark: _GoBack]As you are aware Kansas City has made a substantial investment in the Granicus govAccess content management system to support a resident centric website. This proposal brings in our Legistar legislative management system, Government Transparency streaming solution, and govDelivery notification system which will allow City staff to seamlessly communicate council and board actions to interested parties across the City. 

When the platform is paired together meetings can be synced between the Legistar system, the KCMO.gov website, cityclerk.KCMO.gov website, notifications to social media channels, and email and SMS messages through govDelivery with a single action. This truly unified platform of tools not only makes it easy for residents and interested parties to be notified of meetings and other actions but allows staff to become more efficient in their communications to the public. 

Finally, we have included a custom designed redesign for cityclerk.KCMO.gov in to the govAccess system that the City launched in Summer 2019. This retooling of the website design will allow for more efficient experiences for visitors looking to engage with the clerks office and elected/appointed boards.
